Section 1-Front End, A Consumer’s Perspective (Short Answer Questions)

1) The company website DOES NOT display properties in the Property Search results with the following listing status? (Circle all that apply)
a. Active

b. Active accepting backups

c. Closed

d. Under contract/pending

2) TEST EMAIL:
Please explain the steps you would take to handle the following scenario and your response

[To:] EC 
[FROM:] Realtor
[DATE:] 7/08

My listing, MLS 123456, is not showing up on our website and the sellers are very anxious to see their property on the website. Can you please look into what may be causing this?

3) Please demo the mapping tool using all the features available to the consumer:



4) Please add a new Featured Home

5) Please add a new Open House that repeats for at least two days


6) TEST EMAIL:
Please explain the steps you would take to handle the following scenario and your response
[To:] EC
[FROM:] Customer
[DATE:] 7/08
Hi,

I recently registered with your Listing Alerts and can’t log in to my account; it keeps telling me I have an invalid username or password.  Can you please help me log in to my account?  My email is jen@activewebsite.com .

7) Please create a new alert for a customer
8) Please pull up statistics on all of Marion Alden listings

9) Please add a property to a customer’s Favorites

